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INTRODUCTION 

 

Your member area has changed. 

This guide walks you through the main features available in your member area. 

 

 MEMBER AREA 

 

When you log into your member area, you will enter an intuitive interface: 

 

 

 

 

 

The MEMBER AREA is composed of 8 tabs:  

• My account & mobile app 

• My organization  

• My schedule and forms  

• PTS results  

• Consult ERM stock 

• Consult BIPEA PTS 

• Scientific meeting 

• Scientific publications 

 

 

 

 

Information related to your 

laboratory 
General information  

Switch to FR 

 

LABORATORY NAME [LAB NUMBER] / NAME SURNAME LAB NUMBER 
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MY ACCOUNT & MOBILE APP  
 

 

MY ACCOUNT & MOBILE APP will give you access to:  

• My password 

• Mobile app notifications 

 

The “Profiles” category outlines your profile type within the member area, along with the specific 

functions available to you—such as the ability to write or only view—depending on your profile type 

and the permissions set by your account manager. 

 

 

 

 

 

MY PASSWORD 

 

 

 

If necessary, you can easily 

change your password. 

Laboratory name [LAB NUMBER] 

LABORATORY NAME [LAB NUMBER] / NAME SURNAME LAB NUMBER 

 

NAME LAB NUMBER 

Manager / Technician / Writing / 

Writing / Sending 

Profiles 

 

 

 

s 
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 MOBILE APP NOTIFICATIONS  

 

 

  

Tick the boxes in categories for which you wish to receive notifications. 
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MY ORGANIZATION  
 

 

 

By clicking on MY ORGANIZATION, you will have access to: 

• My addresses 

• My contacts 

• My supervisor 

• My codes edition and certificates 

• My responses to renewals 

 

 

MY ADDRESSES 

 

 

 

Laboratory: 

Contact: 

Email: 

Phone: 

Address: 

Postal code / City: 

Country: 

 

 

Laboratory: 

Contact: 

Email: 

Phone: 

Address: 

Postal code / City: 

Country: 

 

 

Laboratory: 

Contact: 

Email: 

Phone: 

Address: 

Postal code / City: 

Country: 
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MY CONTACTS 

 

 

 

Managing multiple contacts is now easier and more intuitive. You can create several contact profiles 

such as “Quality” or “Technician” by simply selecting the categories that correspond to each contact’s 

role using checkboxes.  

Profile Roles 

• Manager Profile: The Manager profile has the highest level of access. A Manager can create 

or delete contacts, modify all settings, and assign permissions such as writing or sending results 

by checking the corresponding boxes in the settings section. Only one Manager profile is 

allowed per laboratory. 

• Quality Profile: The Quality profile has limited access to the member area. Users with this 

profile cannot add or delete contacts, nor modify profile types—these actions are restricted to 

the Manager. However, they have access to key features such as schedules, forms, reports, 

and certificates. Multiple Quality profiles can be created for each laboratory. 

• Technician Profile: The Technician profile has more restricted access than the Quality profile. 

Users can view schedules and enter/send results (if the corresponding permissions are 

enabled), but they do not have access to proficiency testing (PT) reports. Multiple Technician 

profiles can be created for each laboratory. 

 

MY SUPERVISOR 

 

Delete contact Add new contact 

Send the 

password 

c

Choose the contact's role and access permissions 

Edit 

Once you assign a supervisor to your 

organization, their name and contact 

details will appear in this section. 
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MY CODES EDITION AND CERTIFICATES 

 

EDITION CODE 

The Edition Code allows you to identify your results in the Interlaboratory Comparison Reports (RCIL). 

To ensure confidentiality and anonymity, this code is updated by BIPEA at the beginning of each 

annual series in August. 

 

MY RESPONSES TO RENEWALS 

 

 

This section refers to the renewal of your participation in BIPEA proficiency testing schemes (PTs). 

BIPEA operates on a tacit renewal basis. Once you proceed with the renewal, this section displays the 

list of programs that have been renewed or not. 

Your current edition code 

. Download the chosen 

document by clicking on 

the icon 
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MY SCHEDULE & FORMS  
 

 

 

The table above lists your PT schedules. By default, the display shows current and future tests. 

Thanks to the “Shortcut”, you gain a quick access to the schedules of:  

• Your finished tests,  

• Your current tests, 

• Your future tests. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on this icon for list view 

. 

Click on this icon for calendar view 

by clicking on the icon. 

. 

Results in progress 

 

 

 

Sample shipment delayed 

 

 

 

Results empty 

 

 

 
Last chance 

 

 

 

Results sent 

 

 

 

Results not sent 

 

 

 

Sample shipment pending 

 

 

 

Results to be sent  
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PTS RESULTS 
 

 

The PTS RESULTS section provides access to several tables, reports and certificates. 

 

 

MY INDIVIDUAL REPORTS, MY COMPLETE REPORTS (RCIL) 

 

 

All documents are now centralized in a single section:  

 

- your result submissions,  

- your individual result summaries (in PDF and Excel format),  

- your individual PT report,  

- the global PT reports,  

- the Statistical summary reports in Excel format. 
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ANALYTICAL CONTROL CHARTS 

 

 

Fill in the fields and click on “Display” to generate a monitoring chart. All the boxes must be filled out 

for your chart to be generated. 

 

EVALUATION OF THE ANALYTICAL PERFORMANCE 

 

This section enables you to review your performance by specific criteria (without having to open each 

PT report). By default, the filter is set to the current campaign and displays evaluations classified as 

“unsatisfactory” and “to be monitored.” You may, however, reset the search and apply alternative 

filters as required. 
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ANNUAL ANALYTICAL REPORT 

 

 

This section displays an annual summary of your participation in BIPEA proficiency testing schemes 

(PTs). This summary only includes the results you have submitted and that have been evaluated by 

BIPEA. 

 

CONSULT ERM STOCK 
 

 

 

 

 

You can filter by annual series. 

ERM stock 

 

by clicking 

on the icon. 

. 

Summary of results per parameter 

. 

Export ERM stock to Excel format 

Complete parameter list 

 

by clicking on the icon. 

. 
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CONSULT BIPEA PTS 
 

 
 

This table displays a list of all BIPEA PT schemes available to sign up for. You can filter your search 

by PT schemes, matrices, and month/year. Similarly, you can generate a customized table by 

selecting the test status, sample shipment dates, result submission deadlines, and export period. 

 

SCIENTIFIC MEETING 
 

 

 

The SCIENTIFIC MEETING section provides information on upcoming scientific meetings held via 

videoconference. These meetings are free of charge but require registration. They offer a platform for 

all participants to contribute to the ongoing development of BIPEA’s PTS programs. 



BIPEA MEMBER AREA 

14 

SCIENTIFIC PUBLICATIONS 

 

This section allows you to conveniently access support materials, with each one available as a 

technical sheet or a YouTube explainer video. 

 

ONLINE HELP 

 

Lastly, the online help section provides the most useful shortcuts for downloads, links to pages with 

additional resources, as well as further information. 

 

BIPEA CONTACTS: 

 

Sales department: commercial@bipea.org / contact@bipea.org + 33 1 40 05 26 30  

Scientific department: scientific@bipea.org / + 33 1 40 05 26 30 

Quality department: endongo@bipea.org / + 33 1 40 05 26 30 

mailto:commercial@bipea.org
mailto:contact@bipea.org
mailto:scientific@bipea.org
mailto:endongo@bipea.org

